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Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 MStreet. NW. Room 222
Washington. D.C. 20554
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Washington 0 C 20036-335 1

202 463-4113
Fax 202463-4198
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Re: CC Docket No.
CC Docket No.
CC Docket No.

Dear Ms. Salas:

97-208. CC Docket No. 97-231.
97-121. CC Docket No. 97-137.
96-98. CC Docket No. 98-56/ and RM-9101

This is to inform you that Sid Boren. Randy New. Allan Price. Jim
Llewellyn. Robert Blau. and the undersigned. all of BellSouth
Corporation. and Erwin Krasnow of Verner, Lipfert. Bernhard. McPherson &
Hand. met with Commission staff on May 5. 1998. The following Common
Carrier Bureau staff members attended some or all of this meeting: Bill
Agee. Bill Bailey: Claudia Fox: Jordan Goldstein; Jake Jennings: Michael
Kende: David Kirschner; Carol Mattey: Melissa Newman: Liz Nightingale:
Michael Pryor: Katherine Schroder: Joe Welch: and Audrey Wright.

During the meeting the participants discussed issues related to the
showings required to demonstrate that an applicant for 271 relief has
complied with the requirements of Section 271 (c)(l)(A) and of Section
271 (c)(Z)(B)(v) of the Communications Act of 1934. as amended. We
also discussed the Mel ex partes of April 28, 1998 and April 30. 1998.

Attachment 1 is a copy of a document prepared in response to an earlier
Commission staff request. Representatives of BellSouth explained and
gave copies of this document to Commission staff at the meeting.

Because the Commission is considering one or more of the issues
discussed at the meeting in each of the proceedings identified above. we
are filing notice of this ex parte meeting in each of those proceedings.



As required by Section 1.1206(a)(2) of the Commisslon's rules, we are
filing with the Commisslon two copies of this notice in each of the
proceedings identifled above. Please associate this notification wlth
each of those proceedings.

Sincerely.

~l~
Kathleen B. Levltz
Vlce Presldent-Federal Regulatory
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Attachment j.

What follows are interim responses to questions related w performance measurements that ar\\~e in the 1<:('-':111

BST meetings \\ith the FCC. We shall provide ~\)ll \\\th further updates as they bec\)me a\al1abk

I. QuestionlRequest
List the l'\L that fall into Design and '\on-Design cate~Ortes

Response:
In the table belo\\ is our current reference information for elements meeting the design or nOIH.leslgn requt:--,t
Other unbundled issues are not addressed here and they include ""Database Sen ices" (ie. Line Informatl(lf]
Database. 800 Access Screening Sen ice). and or "C ontracted Serv ices" (i.e Director: Ass istance.
Collocation)

DESIGNED :"lON-DESIG:"IED

UAL Unbundled ADSL Loop UEANL Unbundled Voice Loop
UAL2 Unbundled ADSL Loop t\vo-wire UEPRX Unbundled Exchange Port Residence
UDF Unbundled Dark Fiber UEPBX Unbundled Exchange Port Business
LDL Unbundled Digital Loop UEPPX Unbundled Exchange Port PBX Trunk
UDL 19 Lnbundled Digital Loop 19.2Kbps UEAMC Unbundled Voice Loop
UDL2X Unbundled Digital Loop 2... Kbps USBN2 Two-Wire Unbundled Sub-Loop
LDUX Unbundled Digital Loop .t8 Kbps USBN" Four-Wire Unbundled Sub-Loop
UDL56 Unbundled Digital Loop 56 Kbps
UDL64 Unbundled Digital Loop 64 Kbps
LDL9X Unbundled Digital Loop 9.6 Kbps
LON Lnbundled Two-Wire ISDN Loop
LEA Unbundled Exchange Access Loop
L' E3 Unbundled Digital Loop DS3
LE3PX Lnbundled Digital Loop DS2
LHL Unbundled HDSL Loop I

USBD2 Unbundled Sub-Loops for ALECS
USB IB Unbundled Sub-Loops for ALECS. BRI. ISDN
USL Cnbundled OS 1 Loop
L 112X Lnbundled ISDN. BRI. Loop 1

2. QuestionlRequest
Can we produce the "raw" numbers for BSTCLECS used to compile the Georgia 3-31-98 SQM
reports?

Response:
BST cannot provide the actual or "raw" numbers used for the 3-31 SQM reports. The original
database queries used to generate these data were primarily written to produce end-results. rather than
integral parts of the calculations (i.e. numerator / denominator). Additionally. we advise against a
rerun of the February time period since several of the underlying data sources are a "snapshot" of the
activity and/or are overwritten with subsequent infonnation. The actual or raw numbers will be
available for use by the regulators beginning \vith the April report month.



3, Question/Request
Describe what will be 'required to produce a "Call Completion" measurement rather that the current
trunk blocking measurement( s).

Response:
SST is investigating this issue and \\ill pro\ ide an analysis of its feasibility as soon as pOSSible.

4. Question/Request
Compare the FCC-NPRM to SST's SQ\1.

Response:
Please see the attached Exhibit "\V0:S-2'" for a compar-i.son of the "iPRM and SQ\l measurements

5. QuestionlRequest
Provide a response to the suggested NPRM-methods to evaluate/compare parity.

Response:
SST will review the NPR:\1-proposed statistical parity methodology and produce a written response
as soon as possible.



Comparison Matrix
FCC Proposed Rule Making \-s. BellSouth Senice Quality Measurements

FCC Proposed Rule Making Measurements BellSouth Service Quality Measurements
Measurement Formula Measurement Formula

Average Response Time :.. iQuery Response Date .3, A,erage Response Irterva' :.. !. Date 3. Time of Legaci
T cnel - Query Subcn,SSlors Responsel - Date 3. TC!Oe )t

Date & Time) Number Df Request :0 Legac'/ I Number DI

Queries submlttec ,n RepOr1:tr(~ Legac,/ Request du'r~
Period Reoo~lrg Period

Average C:"""'2Ie~~cr 1;,~e!""'.. al :.. <:ompletlon Date & T C"el A\ieraqe C,Jr'r1pletlcn li'terl31 '::... "Ccrr-pletion Oa~e 3. Titre
,Order SUbmiSSion Da:e & Orderssue Date .~ T C!Oe
T:me} Total NumoerJf Orders Count o· Jrders ::Or"1cleted "

COrT'pleted In Reporting Perloc Report'ng Pe"od
", of Due Dates Missed Number of Orders Not " Missed InstallatIon - iNumber of Orders ~ sse'l n

Completed w/I ILEC Commll1ed .ApPClntments Reporting Per od: \NUrlt,er )f

Due Date & Time In Repor1lng Oroers completec n Repo~.ng

Penod / Total Number of Orders Penoc) X 'CO
Scheduled for Completion X 100

A,erage Coordinated Customer :.. (Completion Date & T,me for SMNote1
Conversion Interval Cross Connection of an ,

Unbundled LooPI -
(DiSConnection Date and Time
of an Unbundled Loopl Total
Number of Unbundled Loop
Orders for Reporting Penod

Average Reject Notice Interval :: (Date & Time of Order Relect Interval :.. (Date & Time of Service
Rejection) - (Date & T,me of Request Rejection I - <Date &

: Receipt of Orden Number 0 1 Time of Service Request
'I Orders Rejected for Reporting Acknowledgment) , Number of

Penod Service Requests Rejected In
Reporting Period

Average FOC Notice Interval :.. (Date & Time of FOC) - (Date Flfm Order Confirmation :.. (Date & Time of FOC, - (Date

& Tme of Receipt of valid Timeliness & Time of Service Request
Orden / Number of Orders I Acknowledgment) I Number of
Confirmed In Reporting Period Service Requests conflfmean

ReportinQ Penod

Total Service Request Cycle
!

:.. (Date & Time CLEC SerJce
Time

I
Request placed In q"e'"e for
completion) - (Date & T'~e

Service Request first reacres
BST Interface I ; Total number Of

Service Requests

Average Jeopardy Notice :: (Date & Time of scheOuled SMNota 1
Interval due date on FOC) - (Date &

Time of Jeopardy NotiCe) ,
I

Number of orders ,n Jeopardy for
Reporting Period

'I, of Orders given Jeopardy Number of Orders given SMNota 1
Notice Jeopardy Notices! Number of

Orders Confirmed In Reporting
Period

Average Corroletlon Notice := (Date & Time of Notice of Order Completion Interval :: (Service Orders completed In
Interval Completion) - (Date & Time of Dlstnbutlon -X· dayS) / (Total Service Orders

Completion of Work) Number completed In Reportlrg Period)
of Orders Completed In X 100
Reporting Period

Average Interval for Held Orders := (Reporting Penod Close Datel Mean Held Order Interval 'c. :.Reportlng Perrod Case Date:

- (Completion Date on FOC) - (Committed Order Due Dalei
(Number of Held Orders for Number of Orders Pending and
Reporting PertOd) Past the committed due date

% Order Accuracy =(Orders completed 'Wlt'lOLI
error)! (Orders Completed I X

'00



Exhibit \\ \i""-~

Comparison Matrix
FCC Proposed Rule Making vs. BeJlSouth Senice Qualit) Measurements

FCC Proposed Rule Meking Measurements
Measurement Formula

'" TrOup'es N I 30 days of ,nstall (New SenJice Orders Recelv'-~

T'ouble Reports " 30 ,days Of I
Order Completlcn i ,Numcer ~/ \

I
New Service Orde's Co,-"p'ete" '
In Monthl Xl 00 i

BellSouth Service Quality Measurements
Measurement Formula

" P'8vlSloning TrouOles ,""I 30 _ !AiI TrCL.PleS on Sen, ,:es
jays JlrSlailatlon nstal'ed " 3D jays 'n a

:.:alendar rncrltiJi All
Installations ,n saf"'e ,:alercar

rlontr! X 1 CO

I '" "'ow Trr8ugh SerJlce
ReqL.ests

'i, Rejected Oraers

'Number 8f Orders
Eleclronlcally P'ocessed
I~rough tr,e Gateway ar,j
Accepted In:c thelLEC Legan
Systems W,O Manual '
Intervention,) "Numcer of I
Orders Submitted ,n Reporting I
Period) X 100

\Number of Orders Rejected 1 ", Rejected Service Requests

Due to Error or OmiSSion I r"
(Number of Orders Supmltted ,
Reporting Period) X 100

_ T81al of SerJ,ce Requests
teal 'lOW trrough ',0 tee SST
OSSi I Tcta, N... :r'oe' :)f SerJ1ce

ReqL.ests ::el'Jered ":0 8S,
OSS;X'CO

~ ITata: Number of Re:ected
Service Requestsl ,Tc:a'
Number Service Requests
Received) X 100

~ (Number of Orders accepted I Service Request SubmisSions
for ProvISIoning) . !Number of per Request
Orders Rejected) Number Of I
Orders Accepted for I
PrOVISIOning In Reporting Period

Average SubmisSions Der Order

0" of 9' 1!E911 Database
UDdates

'10 Missed Due Dates for
911!E91l

Average T:me to Restore

Frequency of Troubles wII 30
days

"Number of Database Updates
Completed WIO Erron ,Total
Numper of Updates Completed)
X 100

(Number of Updates Completed
by Committed Due Date Dunng
Reporting Period) ! (Total
Number of updates scheduled
to be completed) X 100

~ (Date & Time Trouble Ticket
Resolution Notification Returned
to CLEC) - IDate & Time
Trouble Ticket Logged with
ILEC) ; Number of Trouble
Tickets Resolved In Reporting
Peflod
(Number of Trouble Tickets
received In 3D-day period)
(Number of Service Access
Lines In Service at end of
Reporting Period) X 100

I E91, Accuracy

I

'10 Out of Service ,', 24 Hours

Maintenance Average Duration

% Repeat Troubles Within 30
days

~ ,Total Serv,ce Reques:s :eat
fiow through to the BST OSS) +

\

(Total RelectS) Total Service
Requests Received

::. (Total Number of SOIR arders
for E911 updates) . ,Total
number of Serv,ce Order
Interface Records iSOIRs\ With
errors generated fram Dally TN
activity) i Total number of SOIR
orders for E911 updates I X 100
~ (Number of Confirmed
Orders) . INumber of Orders
missed In Reportl ng Perloo)
INumber of Orders Confirmed n
Reporting Period) x 100
:Total Troubles 24 hOVS.
ITotal Troubles) X 100
,Total Duration Time' :L)'al
TrOuDles:

(Total Repeated Trouble
Reports Wllh,n 30 days) Total
Troubles) X '00

Frequency of Repeat Trcubles

% Customer Troubles Resolved
w/l estimate

Average Time to PrOVide usage
Records

(Total Number of Repeat
Trouble Reports) I (Total
Number of Trouble Tickets
received In 3D-day period) X 100

(Number of Trouble Tickets
Resolved by Estimated Date &
Time) I (Number of Trouble
Tickets Resolved wi! Repo"lng
PeflQ(i) X 100

=(Date & Time Usage Records
Transmitted) - (Date & T,me
Usage Records Recordedl :
Number of usage Records
Transmitted In Reporting Period

Customer Trouble Report Rate

% of Missed Repalf
AppOintments

\ usage Data Delivery Timeliness

Usage Data Delivery Accuracy

(Count of Initial and Repeated
Trouble Reports In t~e C~rrent

Penod) / (Number of Serv,ce
Access lines In service at end
of reporting period) X 100
~ (Customer Troubles not
reSolved by the Quoted
Resolution Date & Time)
ICustOfT1er TrouDle Tickets
Closed) X tOO
:Total number of usage recordS
sent Within 6 calendar days 'rOfT1
Initial recording/receipt) !Total
number of usage records senti

~ (Total number of usage Gata
packs sent dunng current
month) - (Total number 8f '"sage
data packs reqUlnng
retransmission dunng curren:
month) I Total numper of usage
data packs sent aunng :urrent
month



Comparison "latrix
FCC Proposed Rule "laking \S. BellSouth Senice Quality \leasurements

Exhihu \\ ' .... -2

FCC Proposed Rule Making Measurements BellSouth Service Quality Measurements
Measurement Formula I Measurement Formula

usage Data Delivery i Total numoer cf Reco'Jeo
': Jr'"'c'eteress usage '"eCJfCS celi"Jerec OJ:... "'"the :Lrrerl ""ontr tea: ace.., '" "

I 30 days cf the cnessage:ceat9
date) , Total nu~oe' :',
Reccrdec "sage'eccr~s

,je'lvered jUln(~ :h~ :,,- ..;;.,"

rT>crt'" I

Average T'r'"'e 10 Del!Ve' ':.. IDate & T,me InvOices irvOlce Timeliness ITotal '"'LJ""'oer::,f C' ilr"j " F>:es
Invo,ces Transmlt1eoj . IDate & Time B"I released ,~ :1"1e :::-.Jr",?'i· '~'J:'::'

Cicle Closes I Ncmoer of Number of Oiling ..>~<> :es
InVOices Produced E,ecirorlcal'v released N:t'lln ~arjet ~".;r.,...,t,er::,;'

dUring Reporting Period jays after the all' Date ':,:a
'·'1umoer of bdllr':J ,r··.;:::; :>:5

released ,n ~he curre"t """'::::"'1-0 X
100

InVOice Accuracy ITotal Local Services a",ej
Revenues dUring c:...'re n [ ..Tl:::;rt,....

. ,Total AdJustC1erl Reve"ces
dunng curcen: montr, X • CD

'/0 of Time ass Interface (Number of Hours OSS OSS Inter'ace Availability :,Actual Availability '0 CLEC,
Available Functionality IS Available to i (Scheduled Availabll,ty ~8

CLEC dUring Reporting Perloo'l CLECiX ~co

iNumber of Hours OSS

I
FunctIOnality was scneouled to
be available) X , 00

Maintenance OSS Response Access Times In Increments Jf
Interval ~, 4 secs " 4 and ~ 10 sees

10 sees and ,', 30 secs
Maintenance ass Interface (Actual Avallabll,ty) ! (Scheduled
Availability Availability) X 100
Average Answer Time· Repair (Total Time In seconds for
Centers (UNE. RRC & BRC) center response, Total

number of caliS IC 'epor1 ng
period)

Average Time to Answer Calls ::: (Date & Time of call Speed of Answer In Ordenng =- (Total Time ,n secones I"J
(CLEC ctr) answered) . (Date & Time of Center reacn LCSC) i~Total lIu""":::e r .:'

Call Receipt) I Total calls calls In Reporting PeriOd)
answered by center I

Average Time to Answer Calls ::: (Date & Time of Response Average Speed to Answer ! =- ITotal call waltlCg secc r '1S,
(OSiDAj from ILEC aSIDA database IOSIDA) I (Total Calls Servejl

operator) . (Date & Time of call

I
to ILEC OS/DA database !

i operator) I Total Number of I

Calls to ILEC OSIDA
% Answered wltnln 'X' seconds I Derived by conver.lng Ire
(OS/DA) Average Speed to Answer ,ISing

Bellcore Statistical Answer
ConverSion Tables 10 arr"e at
a % of calls answered In less
than 'X' seconds

"/, BlOCkage on Interconnection (Final Interconnection Trunl< Trunl< Group Service Report SpeCifically meaSures lotal
Trunl<s Groups Blocl<ed dUring number of trunl< groups nl.; ........ oer

Reporting Period) I (Total of trunl< groups meaSure,1 3nd
number of Interconnection ,he number of trunK gc:,ccs Ii I~

Trunl< GrouPS) blocking factors exceed,"g '"e
blocking tnreshold In one
more 1 hour measurerrenc
Intervals dUrlnQ the report ~onth

% Blockage on Common Trunks (Final Common Trunk Groups Trunk Group Service Report SpeCifically measures total
Blocked dUring Reporting number of trunl< groups ;'lumber

I
Period) I (Total number of of trunl< groups measured and
Common Trunk Groups) the number of trunK g'ouoswlth

blocking factors exceedlCg Ire
blOCKing threshOld In one or
more 1 hour measurement
Intervals dunng the reoor. montn



Exhibit ..\ "''i-~

Comparison Matrix
FCC Proposed Rule Making \S. BellSouth Service Quality Measurements

FCC Proposed Rule Making Measurements BellSouth Service Quality Measurements
Measurement Formula Measurement Formula

COf"Darative Trurk Grocp Comparative measucerrents~'

SenJlce SUfi'1r:'ary nurrber of trun, grocps
exceeding threshold

I TrurK Gr:)uo Se"/lce Detali Detail 'Istmg of ali final ~rUt~KI

i g~CJUOS nCludlng 3cL..Ja::)IOOcr'i]

oertormance

Measured bloc'"g = TJlal
Number of Blocked CaliS,
,Tetal Number Of A'1emp:e·]
Calls) X 100

Average T'me to Respond to :.. (Request Response Date & see Nota 2
COllocation Request Time) . (Request SubmiSSion

Date & Time) i Count of
Requests submitted ,n
Reporting Period

Average Time to PrOVide :.: (Date & Time CollocaliOn SMNotII2
Collocation Arrangement Arrangement IS Complete! .

(Date and Time Order for
Collocation Arrangement
submitted) I Total Number of
Collocation Arrangements
Completed dUring Reporting
Period

% of Due Dates Missed with (Number of Orders not See NotII2
Respect to the ProvISion of completed wll ILEC committed
COllocation Arrangements Due Date dUring reporting

period) I (Number Df Orders
scheduled for completIOn In
reporting period) X 100

:;ut~ I B~IISuuth IS .:urr~ntl~ in the process of de~~loping thi, mc:lSur~m~ntand IS .:ommittcd to adding this m~:lSurement tl' the

S~n lC~ Qual it~ \1e:lSurem~nts lat~r this ~ car

:;,'te 2 B<:IIS"uth .:an lnd ,,,II manual!> produce these melsurements 1m demand at th" tlm~ and \\i11 ha~e th~m automated h ~hc'

end uf \998


